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Regency Reveals 
Riverside Plans 
The neighborhood around the Home Office 
will be receiving a new look very soon. In 
June 1987, the Regency Group, a prominent 
real estate develo])lllent company, purchased 
all the buildings and land owned by the 
Peninsular Life Insurance Company. This 
property includes the main Peninsular 
building, the two McM buildings (parallel 
to the Fuller Warren bridge), the large 
warehouse across Riverside Avenue, the 
property BCBSF leases as parking lot #1, 
and the large parking area directly across 
Rosselle Street from our Home Office. 
Peninsular Life Insurance will continue to 
occupy their present building, but Regency 
Group has big plans for the remainder of 
the property. 
The first step will be the demolition of 
the white warehouse across Riverside 
Avenue, scheduled for the first part of 
1988. On this parcel of land, Regency will 
construct a 17 story office building and a 
750 car garage. According to renderings 
received by Real Estate and Facilities 
Planning, the building's final structure 
will consist of twin towers. However, only 
one tower will go up initially. The ground 
floor will consist of retail shops and 
restaurants. Regency anticipates the job 
to be complete 24 to 28 months from start 
date. 
This new structure should be an attractive 
addition to our neighborhood, as should the 
improvements to the rest of the property 
Regency purchased from Peninsular. Real 
Estate and Facilities Planning has not yet 
received details of Regency's continuing 
plans. However, it will be exciting to see 
what other new developments occur along 
Riverside Avenue in the future. 
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The Spotlight shines on Facilities Services 
for the fourth quarter of 1987. Facilities 
Services is a great group of guys located 
on 1 North, who are a part of Engineering 
and Building Services. The area is under 
the leadership of Supervisor Terry Ba.mes, 
and Section Leader, Ray Rowe. The group is 
made up of Service Technicians: Mario 
Hernandez, Ron Jackson, and Mark Laskey; 
Service Aides: Jeff Croasmun and Glenn 
Stiles; Groundskeeper Willie Crews, and 
Assistant Groundskeeper Jason Phillips. 
The responsibilities of Facilities Services 
can be broken up into three different 
areas: Facilities Services, Grounds­
keeping, and Food Services. 
The Service Technicians and Service Aides 
of Facilities Services play an important 
role in the day to day activity of the Home 
Office Complex and the branch offices. 
They handle various work orders that are 
generated from throughout the Corporation 
with regard to moving, cleaning, pest 
control, etc. Ray Rowe, who coordinates 
the assignment of work orders to the 
Service Aides and Technicians, said the 
department receives, on an average, 200 
work orders a month. 
Facilities Services is the major support 
group for Real Estate and Facilities 
Planning during renovations and 
relocations. They are responsible for 
physically moving large amounts of 
furniture, equipment, boxes, etc. when a 
group moves from one floor to another in 
the Home Office Complex or out of the 
Complex. They also disassemble and 
reassemble some furniture when necessary 
during a relocation. 
These men also play a major role during 
special events throughout the year. When 
it's time for the annual Toys for Tots 
Variety Show, they are there to do any set 
up work required of them. They help 
decorate the building for Christmas, and 
they also lend a hand at every Cathedral 
Towers party by setting up tables, serving 
food, and helping in any way they can. 
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Willie Crews and Jason Phillips are 
responsible for keeping the grounds around 
the Home Office Complex looking so well 
manicured. When the lot where the Green 
Derby stood is landscaped, they will 
maintain those grounds as well. Their 
duties include everything from mowing, 
edging, trimming, sprinkling and 
fertilizing the lawns and shrubbery to 
maintaining the fountain and cascade pools 
in the patio area. Groundskeeping is very 
important to the Corporation because sharp, 
well-maintained grounds reflect the 
professional image that is so important to 
BCBSF. 
Food Services is another part of Facilities 
Services, and is handled by Terry Barnes. 
Terry acts as a liason between ARA Food 
Services and BCBSF to insure ARA is meeting 
its contractural requirements and to 
communicate employee concerns with regard 
to the cafeterias. Terry is also Chairman 
of the Food Services Committee, which deals 
with special events like. the "Theme Days" 
(Country Western, Hawaiian Luau) we have 
had recently in the cafeterias. The 
Committee also works special projects which 
concern renovation of serving and eating 
areas in the cafeteria. 
Facilities Services is an important part of 
our Division and of the Corporation. For 
all your hard work, dedication, and for 
those ever-present courteous, helpful 
attitudes, F&OS Update would like to say 
Thank You! ! ! ! ! ! 
Employees of the 
4th Quarter 1987 
Fred Barnhart was named Employee of the 
Quarter for Purchasing and Services. Fred 
has worked in Reprographics as a Press 
Operator since October 1986. (He has 
played a large part in printing several 
issues of the "F&OS Update"). Fred has 
been married for 10 years, and enjoys 
hunting, fishing, and the great outdoors. 
Congratulations are also in order to Fred 
for a recent achievement - he quit smoking 
through the Corporate smoking cessation 
program. 
Alan Hester won the Quarterly Award for 
Engineering and Building Services. Alan 
has been with BCBSF as a Maintenance 
Technician for 2 years, and his wife Terri 
recently starting working for the Company. 
Alan and Terri have a 3-year-old little 
girl named Casey and a baby on the way. 
Alan is a sports fan; he enjoys football 
and has played softball for BCBSF for 2 
years. 
Susan r-t:::Kenzie was the recipient of the 
Quarterly Award for Real Estate and 
Facilities Planning. Susan, a Senior 
Facilities Project Coordinator, has been 
with BCBSF since March 1985. Some of the 
projects she has handled this quarter 
include the renovation of Information 
Systems and Operations on 9 Tower and the 
Health Options of Jacksonville office. 
Susan has been married for 8 months. She 
has taken up tennis recently and enjoys 
working on decorating her new house. 
Marion Richardson was the winner of the 
Employee of the Quarter Award for Mail 
Operations. Marion, an Inserting Machine 
Operator, has been with BCBSF in Outgoing 
Mail for 7 years. She has 2 grown 
children, and her husband works for the 
State of Florida. Marion enjoys church 
activities, flower. gardening, relaxing at 
home, and her new family addition - a 
Rottweiler dog. 
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Back (L to R): Mario Hernandez, Jeff Croasmun, Glenn 
Stiles, Ron Jackson, Ray Rowe Front (L to R): Terry 
Barnes, Willie Crews, Mark Laskey, Jason Phillips 
Willie Crews and Jason Phillips are 
responsible for keeping the grounds around 
the Horne Office Complex looking so well 
manicured. When the lot where the Green 
Derby stood is landscaped, they will 
maintain those grounds as well. Their 
duties include everything from mowing, 
edging, trimming, sprinkling and 
fertilizing the lawns and shrubbery to 
maintaining the fountain and cascade pools 
in the patio area. Groundskeeping is very 
important to the Corporation because sharp, 
well-maintained grounds reflect the 
professional image that is so important to 
BCBSF. 
Food Services is another part of Facilities 
Services, and is handled by Terry Barnes. 
Terry acts as a liason between ARA Food 
Services and BCBSF to insure ARA is meeting 
its contractural requirements and to 
communicate employee concerns with regard 
to the cafeterias. Terry is also Chairman 
of the Food Services Committee, which deals 
with special events like. the "Theme Days" 
(Country Western, Hawaiian Luau) we have 
had recently in the cafeterias. The 
Committee also works special projects which 
concern renovation of serving and eating 
areas in the cafeteria. 
Facilities Services is an important part of 
our Division and of the Corporation. For 
all your hard work, dedication, and for 
those ever-present courteous, helpful 
attitudes, F&OS Update would like to say 
Thank You!!!!!! 
Employees of the 
4th Quarter 1987 
Fred Barnhart was named Employee of the 
Quarter for Purchasing and Services. Fred 
has worked in Reprographics as a Press 
Operator since October 1986. (He has 
played a large part in printing several 
issues of the "F&OS Update"). Fred has 
been married for 10 years, and enjoys 
hunting, fishing, and the great outdoors. 
Congratulations are also in order to Fred 
for a recent achievement - he quit smoking 
through the Corporate smoking cessation 
program. 
Alan Hester won the Quarterly Award for 
Engineering and Building Services. Alan 
has been with BCBSF as a Maintenance 
Technician for 2 years, and his wife Terri 
recently starting working for the Company. 
Alan and Terri have a 3-year-old little 
girl named Casey and a baby on the way. 
Alan is a sports fan; he enjoys football 
and has played softball for BCBSF for 2 
years. 
Susan �Kenzie was the recipient of the 
Quarterly Award for Real Estate and 
Facilities Planning. Susan, a Senior 
Facilities Project Coordinator, has been 
with BCBSF since March 1985. Some of the 
projects she has handled this quarter 
include the renovation of Information 
Systems and Operations on 9 Tower and the 
Health Options of Jacksonville office. 
Susan has been married for 8 months. She 
has taken up tennis recently and enjoys 
working on decorating her new house. 
Marion Richardson was the winner of the 
Employee of the Quarter Award for Mail 
Operations. Marion, an Inserting Machine 
Operator, has been with BCBSF in Outgoing 
Mail for 7 years. She has 2 grown 
children, and her husband works for the 
State of Florida. Marion enjoys church 
activities, flower. gardening, relaxing at 
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On December 12, Mickey Rugg, Supervisor of 
Engineering, walked into the hospital at 
Macclenny and asked for some advice on his 
chest pains. While the receptionist was 
asking whether or not he had insurance, he 
laid his Blue Cross and Blue Shield card on 
her desk. As Mickey puts it, ''The lady's 
eyes widened and she smiled. I could see 
that the card erased any concerns the 
hospital might have about getting paid. As 
far as the hospital was concerned, I was as 
good as a millionaire and would receive 
whatever treatm�nt was needed," 
A few days later, Mickey had to go to 
Baptist Hospital, where he showed his card 
again, and, "They laid out the red carpet." 
He had the same experience when he went to 
the offices of doctors where he had never 
been before. 
Mickey said, "These reactions made me proud 
of the company that stands behind that 
card, especially since I work for that 
company. The experience actually, in my 
mind, helped make me well." 
Mickey observed that the Blue Cross and 
Blue Shield card made him feel like "a 
millionaire, a member of an exclusive 
club." He wondered if there is some way we 
can tell all of our card-holders they are 
carrying a card that can make them feel 
like a millionaire when they need help. 
As employees, we all have a role in running 
this club that provides such support to our 
card holders when they most need it. Let's 
all be proud of our role. 
---John Nunn, Manager 
Engineering and Building Services 
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30 Years of Service 
On January 28, Jack Masters, Manager of 
Facilities Planning, retired after 30 years 
of service with Blue Cross and Blue Shield. 
Jack began his career with BCBS at the 
South Carolina Plan in 1957 and moved to 
the Florida Plan in 1966, where he has 
worked with Medicare, Administration, and 
Facilities Planning. Jack has had a very 
successful career with BCBS. The 
implementation of modular furniture (or the 
panel environment) in space planning at 
BCBSF was due greatly to Jack's endeavors. 
Jack also served as Coordinator of Board 
activities for 12 years. 
Jack's plans after retirement include 
traveling in Florida and Wisconsin, as well 
as a European vacation. Also, he will 
continue to occupy his time doing 
free-lance design and consulting work. 
We will miss you, Jack! 
Here We Go Again ... 
As recently reported in the Corporate 
newsletter, Profile, the Printing 
Department has once again been recognized 
for its outstanding craftsmanship and 
superb quality. Two first place awards 
were presented by the Gallery of Superb 
Printing of the International Association 
of Printing House Craftsmen which judged 
the "Swim Raiser" poster best in the 
multi-color category and the Miami Olympics 
concert brochure the best in four-color 
processing. WAY TO GO PRINT SHOP!!! 
Can you place 
this face? 
Here's a lady whose picture 
was taken when she was 
promoted to Section Leader 
in 1980 within the F&OS 
Division. That was eight 
years ago, but she doesn't 
look a day older today, and 
she is a grandmother of 3. 
If you take a trip to the Mail Operations 
area on 1 Center, you are sure to guess who 
she is. 
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Regency Reveals 
Riverside Plans 
The neighborhood around the Home Office 
will be receiving a new look very soon. In 
June 1987, the Regency Group, a prominent 
real estate development company, purchased 
all the buildings and land owned by the 
Peninsular Life Insurance Company. This 
property includes the main Peninsular 
building, the two McM buildings (parallel 
to the Fuller Warren bridge), the large 
warehouse across Riverside Avenue, the 
property BCBSF leases as parking lot #1, 
and the large parking area directly across 
Rosselle Street from our Home Office. 
Peninsular Life Insurance will continue to 
occupy their present building, but Regency 
Group has big plans for the remainder of 
the property. 
The first step will be the demolition of 
the white warehouse across Riverside 
Avenue, scheduled for the first part of 
1988. On this parcel of land, Regency will 
construct a 17 story office building and a 
750 car garage. According to renderings 
received by Real Estate and Facilities 
Planning, the building's final structure 
will consist of twin towers. However, only 
one tower will go up initially. The ground 
floor will consist of retail shops and 
restaurants. Regency anticipates the job 
to be complete 24 to 28 months from start 
elate. 
This new structure should be an attractive 
addition to our neighborhood, as should the 
improvements to the rest of the property 
Regency purchased from Peninsular. Real 
Estate and Facilities Planning has not yet 
received details of Regency's continuing 
plans. However, it will be exciting to see 
what other new developments occur along 
Riverside Avenue in the future. 
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